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Objective I am hoping to find a position in the field of computing which will allow me to 
increase my current knowledge in the area, and will compliment my existing 
knowledge in computing that I have gained while studying for both my HND 
and Degree in the areas of computing. 

 

Experience September 2005–Current                                                BAM Student Marketing
Web Developer 
• Providing web development using HTML, CSS, PHP, MySQL 
• Example Projects Include building fully dynamic PHP photo gallery 
• Building a self building, sending and tracking email system. 

 
April 2005–September 2005 Dezrez Services
Support Technician 
• Diagnosing and resolving software issues via remote support connection 
• Providing help guides for use of training clients 
• Discovering and escalating any bugs in software 

 
2003–2005 NTL / IBM Swansea
Technical Support Representative 
• Diagnosing area faults on broadband network 
• Resolving computer related issues 
• Arranging engineer requests where required 
• Handling any Operating System Issues affecting customers connectivity 
 

 
2002-2003 Trams Diner Swansea
Waiter 
• Serving customers and dealing with any customer enquiries 
• Working as a member of a small team 

 



 

Education 2003-2005 Swansea Institute Of Higher Ed Swansea
• BSc (Hons) Web Management 
 

2001-2003 Pembrokeshire College Haverfordwest
• HND Computing 

Modules Included: 
• Web Site Development and Management (Distinction) 
• Information Systems Analysis and Design (Pass) 
• Network and Operating System Principles and Administration (Distinction) 
• Project (Distinction) 
• Database Development (Distinction) 
 
 
1994-2001              Pembroke School                                          
Pembroke 

A Level 
• Computing 
• Geography 
• AS Media Studies 

GCSE 
• English 
• Geography 
• Science (Dual award) 
• German 
• Resistant Materials Technology 
• History 
• Mathematics 
 

Experience • I currently have knowledge of the current fields in computing 

• Web Design (HTML, PHP, MYSQL, CGI, Apache Server 
environment) 

• OS: Microsoft Windows 98,ME,2000, XP, 2000 Server, 2003 Server, 
Linux, Apple Mac 9.x 10.x (OSX) 

• Designing and administering Network infrastructures (Mail Servers, 
Internet Domain, Network Domain, DNS, DHCP, Routers. NAT, PAT. 

• Software (Macromedia Studio, Office, StarOffice, Internet Explorer 
5+,  
Netscape navigator, Mozilla, Outlook, Outlook Express, Adobe  
Photoshop) 



 

Interests In my spare time i enjoy watching television, visiting the cinema, both watching 
and playing football and socialising with friends where possible. 
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